


Job Description

	Job Title:
	Digital Inclusion Partnership & Innovation Lead

	Operational Base:
	Community Wellbeing & Enterprise Hub Rouken Glen/East Ren wide (with some travel to meetings as required)

	Contract Type:
	Fixed Term - 18 months Part-time

	Hours:
	21 hours (3 days per week - 0.6 FTE with potential evenings and/or weekends)

	Salary Scale:
	£27,288 per annum (pro rata)

	Line Manager:
	Partnership & Policy Manager




Purpose of the Role
Third Sector Interfaces (TSIs) in Scotland play a key role in developing the local strands of the Digital Inclusion Alliance (DIA) innovation community.  A pilot group of seven TSI’s will lead place-based mapping, build third sector capacity, develop local collaborations, and strengthen integration with local authorities and Community Planning Partnerships (CPPs), ensuring that digital inclusion and participation are embedded within local systems.

The Digital Inclusion Partnership & Innovation Lead will play a critical role in strengthening digital inclusion in East Renfrewshire.  By digital inclusion, we mean people’s ability to participate in a world where access to services, education, employment and civic participation increasingly depends on being online; digital inclusion is as fundamental as health, housing and economic security.


The postholder will build a robust local evidence base, embed digital inclusion into strategic planning and service delivery, convene partners and support local innovation.  Working closely with local statutory sector partners, community organisations and national networks, the role will map digital inclusion and 
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exclusion, identify gaps and opportunities, and help build local capacity.  The postholder will also act as a key link between local activity and the TSI/DIA Local to National Learning Network, supporting shared learning and the scaling of effective practice.

The successful candidate will work with the wider VAER team to fulfil the key objectives of the programme.

Key Outputs and Outcomes
· A clear and robust local digital inclusion mapping and evidence base
· Evidence that digital inclusion has been considered into relevant local strategies and partnership plans, including agreed actions within Local Outcomes Improvement Plans (LOIPs) due for renewal in 2027
· A functioning, connected local digital inclusion innovation community
· Increased capacity and participation of local organisations in digital inclusion activity
· Effective deployment of a local challenge fund, with demonstrable learning and impact
· Strong two-way contribution between local activity and the national DIA learning network

KEY RESPONSIBILITIES

1. Mapping Digital Inclusion and Exclusion
· Undertake a comprehensive mapping exercise, working with key partners of digital inclusion and exclusion across East Renfrewshire, including:
· Where digital exclusion exists and who is affected
· Key drivers of exclusion both individual (access to devices, skills, support) and systemic (affordability, connectivity, social and economic inequality)
· Existing provision and delivery models
· Structural and systemic challenges
· Opportunities for innovation, collaboration and investment
· Draw on quantitative data, qualitative insights, lived experience and partner intelligence
· Produce clear, accessible outputs (eg, reports, briefings, dashboards) to inform partners, funders and decision-makers

2. Developing a Local Digital Innovation Community
· Facilitate the establishment of, and nurture, a local “innovation community” focused on digital inclusion
· Convene organisations from across sectors (voluntary, public, private, employability, health and community) to:
· Build connections and relationships eg, ER Digital Inclusion Partnership
· Share information, learning and good practice
· Identify shared priorities and opportunities for collaboration
· Drive forward local innovation at a strategic level
· Design and facilitate events, workshops or networks that support collective problem solving and innovation

3. Local Capacity Building
· Work in tandem with VAER 3rd Sector Development Team to strengthen local capacity for digital inclusion by:
· Broadening the range of organisations engaged in digital inclusion activity
· Supporting existing organisations to develop skills, confidence and capability
· Identify knowledge gaps, peer learning opportunities and support needs and help broker solutions
· Promote inclusive, community-led approaches that reflect lived experience and local strengths
· Support local organisations to access funding (drawn separately from the DIA challenge fund) to resource innovation calls that respond directly to opportunities and challenges identified in the mapping

4. National Learning and Network Participation
· Provide data, information and support for Project Manager to:
· Actively participate in the TSI/DIA Local to National learning network
· Contribute insights, evidence and learning from local mapping and challenge funding to national discussions
· Support alignment between the local innovation community and the national learning network

· Share learning, tools and best practice from national activity back into the local system
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Person Specification

	
	Essential
	Desirable

	· Experience of partnership working across sectors including public and third sector
	ü
	

	· Strong understanding of digital inclusion and digital exclusion, including social, economic and structural drivers
	ü
	

	· Analytical skills including experience of research, mapping or insight-gathering to inform strategy or programme design
	ü
	

	· Ability to convene, facilitate and build relationships with a wide range of stakeholders
	ü
	

	· Strong communication skills, with the ability to translate evidence into clear, actionable insights
	ü
	

	· Ability to work independently, manage priorities and deliver outcomes
	ü
	

	· A knowledge and understanding of the charity/third sector
	ü
	

	· Demonstrable experience of working with communities
	ü
	

	· Experience of working with small community organisations
	ü
	

	· Good working knowledge of Microsoft products ie, TEAMS
	ü
	

	· Good working knowledge of Word and Excel
	ü
	

	· High level of numeracy skills
	ü
	

	· Good organisational skills and ability to manage time
	ü
	

	· Good communication skills – verbal and written
	ü
	

	· High level of relevant PC skills
	ü
	

	· Flexible approach with an ability to meet deadlines
	ü
	

	· Ability to work on own initiative with limited supervision
	ü
	

	· Self-motivated and enthusiastic
	ü
	

	· A good team player and willing to work collaboratively
	ü
	

	· Experience of working in or with local authorities, place-based partnerships or community networks
	
	ü

	· Experience of system change or transformational working including Human Learning Systems or Scottish Approach to Service Design
	
	ü

	· Understanding of national digital inclusion policy, funding or networks
	
	ü

	· Experience of innovation funding or challenge-based approaches
	
	ü

	· Lived or professional experience of working with communities affected by digital exclusion
	
	ü

	· Experience of working with volunteers and volunteer involving organisations
	
	ü

	· Experience of developing and support group activity and peer support groups
	
	ü

	· Good working knowledge of social media platforms
	
	ü



VAER operates flexible working arrangements and are open to negotiation to successful candidates.
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Voluntary Action East Renfrewshire SCIO
4D Rouken Glen Park, Thornliebank, G46 7UG
Scottish Charity Number: SC028103

e: hello@va-er.org.uk
t: 0141876 9555
w: www.va-er.org.uk
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